
COACHING SKILLS FOR 
MANAGERS 
 8-9 APRIL, 2020 

 

> 90% OF OUR CLIENTS 
ARE HIGHLY SATISIFIED 

• 
PARTICIPANTS REPORT A 

SUBSTANTIAL INCREASE IN 
PERFORMANCE 

 

Effective managers coach their teams to higher 
performance than what they can achieve without it!  

 

In this workshop you will: 

1.  Create and apply principles for effective coaching, develop 
confidence and flexibility in building rapport, contracting and 
diagnosis in different coaching contexts 

2.  Enhance your listening skills for effective coaching 

3.  Understand and manage your emotional reactions and coach 
others to manage theirs 

4. Apply strategic questioning to illuminate root causes in 
thinking and feeling 

5.  Coach to support people through change and transition and 
to develop a culture of resilience and possibility/optimism. 

 
Bernadette Rutyna and Chris Patty have more 
than 20 years’ experience and expertise 
providing facilitation, coaching and consulting 
services to Queensland and other Australian 
Government agencies, corporate and 
community clients.  
We have a significant history of successful 
work in a broad range of people development 
areas including - whole of organisation 
change, strategy and culture change, team 
development, conflict management, 
leadership development, executive coaching 
and performance management.  

 
How effective are your coaching skills?  

 
As a leader coaching involves paying close 
attention to what is happening, tuning into 
individuals and the whole team, and applying 
a number of purposeful and engaging 
strategies.   
 
Rates: 
Full Fee - $680.00, (including GST)  
Early Bird rate - $598.00 closes 23 March. 
Time: 9am-4:30pm each day  
The workshop includes light lunch, 
morning and afternoon tea.   
 
Please arrive by 8.30 am for a 9.00am start. 

To book - 
https://www.trybooking.com/book/event?eid
=611522&bof=1 

 

Please contact Bernadette Rutyna on +61 400070103 or Chris Patty 
+61418726487 for more detail. 

 

 



To Register 
EITHER: 

Register and more information online at:  

https://www.trybooking.com/book/event?eid=611522&bof=1  

OR: 

Please print off, complete, scan and email back this registration form as indicated. Please contact 
Bernadette Rutyna on +61 400070103 or Chris Patty +61418726487 for more details. 

WHERE Alliance Hotel, 320 Boundary Street, Spring Hill, Brisbane QLD 4000 
 
WHEN 8th and 9th April, 2020  

The two day workshop includes light lunch, morning and afternoon tea 
Please arrive by 8.30 am for a 9.00am start. 

 
FEE  Early Bird (Closes 23/3/20): $598.00, (GST inc.) payable on booking 
  Full Fee: $680.00  

Scan and email this payment form to:  bernadette.rutyna@bigpond.com  

Please register ___ place/s for me for “Coaching Skills for Managers” 

 

(insert no. of attendees) :   8th and 9th April, 2020   

First Name: ____________________ Last Name: ______________________________  

Address: ______________________________________________________________  

______________________________________________________________________ 

Phone:    ____________________ Mobile: ___________________________________  

E-mail:    ______________________________________________________________  

Payment Amount:  $......................... ❐ MasterCard ❐ Visa  ❐ AMEX   

Card Number: ���� ���� ���� ���� 

Expiry Date: ��/�� Name on the Card ___________________CVV:_______ 

Signature: 

 

 


